Collaborate™MbD

Helping Healthcare Act As One

COLLABORATEMD
VERSION 8.3

NEW FEATURESGUIDE




Helping Healthcare Act As One

COLLABORAMD VERSION.3 NEWFEATURESUIDE ‘ Collaborate

Copyright © 2009
CollaborateMD, Inc.

201 E. Pine StreetSte. 1310
Orlando, FL 32801

CollaborateMD Version 8.3 New Features Guide

Information in this document is subject to change without notice. No part of this publication may be

reproduced, stored in a retrieval system, or transmitted in any form or any means electronic or mechanical,

including photocopying and recording for any p@ D1 OA T OEAO OE AdificiaDisd wittn@i@hA EAOA 06 O
written permission of CollaborateMD Inc. All contents are proprietary. Copyright © 2009 CollaborateMD




COLLABORAMD VERSION.3 NEWFEATURESUIDE Collaborate
Helping Healthcare Act As One

1 Introduction .
2 Using the Enhanced TooI Menu

2.1
2.2

3 Admin Section Changes...

3.1
3.2

3.2.1  Security Tah...

TABLE OICONTENTS

Accessing the User Portal Usrng the TooI Menu
Accessing Enhanced Reports Using the Tool Menu..................

Admin Section (Current and Prevrous) Revrew ,
Tab Feature Descriptions....

3.2.1.1 Edit User Dralog Wrndovvz Permrssrons Tab
3.2.1.2  Setting User Permissions.....................

322 LOCKS TAK......coiiiieiiee oo ettt e+ s 2 22225511+ & s 2+ 442244 2244+ s £ 222222222222+ sttt 555555555555 5 & s

3.2.3  Configuration Tah.

3.24 INVOICES TAD......cooi oo ettt e+ s 2 1222505415 s £+ 22442244 4+ 4 s £ 22522252225+ 2 sttt 851155115551 55 s

3.25 Interfaces Tah
3.2.6 P2P+ Tab
4  Claim Section Changes

4.1
4.2
4.3

5 Patient Section Changes

51
5.2

6 Payer Section Changes

6.1

7  Scheduler Section Changes

7.1
7.2
7.3
7.4

Claimz Claim tah...
Claimz Charges Talz Other Info Dralog Wrndow .................
Claim Tab for Institutional Claimz Other Info Dialog Window

Patientz Patient Tab.................
PatientZ Custom FIelds Tab..........ccuiiiiiii et ee e+ 22+ 22510222

Payerz Option Tab
SCNEUUIETZ SCNEAUIE BULON. ... oo oo s
Schedulerz Right-Click PopUp Menu

Schedulerz Resources Tab...
Schedulerz Print Button ..

7.4.1 Print Daily Schedule Dralog Wrndow
7.4.2 Print Weekly Schedule Dialog Window.

7.4.3 Print Superbills Dialog Window.
8 System Section Changes

8.1

9 Tracking Section Changes...

9.1
9.2

10 Using Adminz Configuration Tah.

10.1
10.2
10.3
10.4
10.5

Systemz Defaults Tab

Tracking z Claim Control Tab (Import Functlon)
Tracking z Batch Printing Tab....

Using the Reviewing Tab
Using the Labels Configuration Tab. PSP U PP P PP PRPRPRPOR . SO
Using the Superbills Configuration Tab............cc.ceouv

Using the Appointment Configuration Tab
Using the Jobs Tab...

10.5.1 Accessing the Jobs Tab

10.5.2 View scheduled/pending Jobs

10.5.3  VIEW COMPIETEU JODS ... .iiiiiiiiiiieie s et i £ 444442+ i 44154+ 1254+ & e £ 5421554111 ¢ st £ 4118

10.5.4 View deleted jobs

10.5.5 Reschedule ajob........ccccceovvenm

10.5.6 View Completed and Deleted jobs
10.5.7 Delete ajob.......ccccoeerueeenir e
11 UsingAddress Verification Services...

111
11.2
11.3
114

Using Zip Code Verification Serwces .
Configuring Address Verification Serwces in the Admln Sectlonﬁg

Using Address Verification Services in the Patient Section
Using Address Verification Serces in the AppointMeNnt EAITOr.............ooiiiei e o e+« s




COLLABORAMD VERSION.3 NEWFEATURESUIDE Collaborate
Helping Healthcare Act As One

11.5 Using Address Verification Services in the Payer Section...................c.
12 Using New Claim Section Features....................

12.1 Automatic Code Validation....................
12.1.1 Correct Code Identified..............
12.1.2 Incorrect Code Identified e —————— 1

12.2 Claim Review...
12.2.1 Reviewing Clalm Rewew Report
12.2.2  VIEWING EITOIS .oiiiiiiiiiiieee e s 421t st 242221124+ s 44220100

13 Working with Labels...............cceeee e e —— 1141112+ ¢ 11222111

13.1 Specifying Label ConfigurationS............cueee.s s eeeeseeee s s s 2o ee

13.1.1 Viewing Existing Label Configurations.............
13.1.2 Editing an Existing Configuration...............
13.1.3 Creating a Label Configuration............

13.2  Printing Labels
13.2.1 Printing Labels from the Patient Section.................
13.2.2 Printing Labels from the Payer Section...................
13.2.3 Printing Labels from the Practice Section...............
13.2.4 Printing Labels from the Referring Section...............co... e v
13.2.5 Printing Labels from the Scheduler Sectian...........

14 Using Phone Notification ServiCes............ccceeuer e e eevvenes

14.1 Configuring Phone Notification Services.....................

14.2 Reviewing/Recording Phone Notification Prompts..
14.2.1 Provider Z Provider Information Tab....................
14.2.2 Practicez Main Information Tab..............

14.2.3 Schedulerz Resources Tab...........c........

14.3 Selecting Phone Notification Services...........

14.4 Phone Notification Script........c..cccevveene
15 Using Departments... . .
15.1 Creating and Conflgurlng Departments ......

15.2 Viewing Department Resources....................

16 Working with Superbills ..........c.coovveee e

16.1 Creating and Configuring SUPETDIIS..............couui v et s e s

16.2 Printing Superbills... .
16.2.1 Printing Superbllls from the Clalm Sectlon ettt s
16.2.2  Printing Superbills from the Patient Section...................... e e eeveee
16.2.3  Printing Superbills from the Scheduler Section................

16.2.3.1 Printing a Superbill for an Individual Appointment.....
16.2.3.2 Batch Printing Superbills for Several Appointments...............

16.3 Batch Printing Superbills from the Tracking Section....................

17 Appendix Az XML Superbill FOIM FIldS.......ooiiiieiiee e e o s

17.1 Patient Demographics...

17.2 Insurance Information ..

17.3 Practlce/Prowder/Refernng Informatlon

17.4 Insured Information .. ettt — 4111111 ¢ ¢ ot £ 11221

A ST @ 110 1= g ) o] .4 = o SRS

17.6 Appointment Information

18 Appendix Bz User Permissions




CoLLABORATNMD VERSION.3 NEWFEATURES&UIDE
Collaborate

Helping Healthcare Act As One
INTRODUCTION

1 INTRODUCTION

This document New Features & Functionality is provided for all CollaborateMDusers. The
document contains informationpertaining to the new features contained in the latest
release ofCollaborateMD {ersion 8.3).

The following list summarizes the new features contained inersion 8.3:
e Tool Menu Additions
¢ Admin SectionChanges
¢ ClaimSectionChanges
e Patient SectionChanges
e Tracking SectionChanges
e SchedulerSectionChanges
e SystemSectionChanges
e Address Verification Services

e CollaborateMD User Porta(Refer to theUserPortal Overviewfor detailed
information)

e Departments

¢ Enhanced Coding Edits

e Label Printing

e Phone Notification Services
e Superbills

e Enhanced ReportgRefer to theReoorts Gude for detailed information)
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2 USING THENHANCEDIOOL MENU
New icons have been added to the Tool menu to access:
e User Portal

e Web (Enhanced Reports

2.1 ACCESSING THISERPORTALUSING THHOOL MENU

1. Select or hoverover the Tool icon on the CollaborateMD toolbar.

The Tool menu is displayed.
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2. Select thePortal icon on the Tool menu.

The User Portahome page opens in a new browser tab/window.

C Collaborate

Home CodeViewsr NFiFiegsiry  Reporis PP+ Foums | Wiki

Resource Links Featares. [Lr——

& CollaborateMD Homepage &2 Install CollaborateMD
& 1y Baciap Fites

& Superhill Templates
&2 Credii Card Authorization

&) Coliaboration Com

&) CallaborateMD Hews

ass.

Q) Subseribe to our Blog
& Industry Resources.
() Become a fan on Facebook

) Enllow us on Twines

RecentForum Tapics

- AR cspants

S My ish lixt
Prohlems logaing in 12
¥ Collaborate

‘e Okiahoma Providers

Known tssues and Fixes with
03 Bota

e Roporting in o Nushall

jaim Scrubbing Pol
‘wp Claim Scrubbing Poll 2

Note:  The first time you log into the User Portal, you will be prompted to complete the
registration process. Follow instructions that are displayed orscreen to complete
registration. Refer to theUser Portal Overvievior detailed information on these

features.
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USING THEENHANCEDIOOL MENU

2.2 ACCESSINENHANCEOREPORTHESING THHOOL
MENU

1. Select or hoverover the Tool icon on the CollaborateMD toolbar.

The Tool menu is displayed.

privreiy Collabor: ate$
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2. Select theWeb Reports icon on the Tool menu.

Web Reports Home page (in th&ser Porta) opens in your web browser.

(W] o [~} B
C Collaborate d‘// Logaul [wilsanthomas]
 {

My Aocount
Home Code Viewer NPIRegsiry [Bepons) P2P+ Fomums  Wiki
Select a Report * Options *
= Welcome

Welcome to CollaborateMD Web Reports

Please select a report to run from the report menu.

, >®<// =

"

@ | hisll -

Copyright © 2009 CollaborateMD, Inc.
Done: portal.colsboratemd.com: 8443

Note:  The first time you log into the User Portal, you will be prompted to complete the
registration process. Follow instructions that are displayed ofscreen to complete
registration. Refer to theUser Portal Overvievior detailed information on these
features.
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3 ADMINSECTIONCHANGES

The Admin section has been redesigned to provide better organization for and access to

configuration options that are available to Administrators.

3.1 ADMINSECTIONCURRENT ANBREVIOUSREVIEW

The following screenshot shows how thédmin section previously appeared.
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The following screenshot shows how the Admin section appears now.




