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1 INTRODUCTION 

This document (New Features & Functionality) is provided for all CollaborateMD users. The 

document contains information pertaining to the new features contained in the latest 

release of CollaborateMD (version 8.3).  

The following list summarizes the new features contained in version 8.3: 

 Tool Menu Additions 

 Admin Section Changes 

 Claim Section Changes 

 Patient Section Changes 

 Tracking Section Changes 

 Scheduler Section Changes 

 System Section Changes 

 Address Verification Services 

 CollaborateMD User Portal (Refer to the User Portal Overview for detailed 

information)  

 Departments  

 Enhanced Coding Edits 

 Label Printing 

 Phone Notification Services 

 Superbills 

 Enhanced Reports (Refer to the Reports Guide for detailed information)  
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2 USING THE ENHANCED TOOL MENU 

New icons have been added to the Tool menu to access: 

 User Portal 

 Web (Enhanced) Reports 

2.1 ACCESSING THE USER PORTAL USING THE TOOL MENU 

1. Select or hover-over the Tool icon on the CollaborateMD toolbar. 

The Tool menu is displayed. 

 

2. Select the Portal  icon on the Tool menu. 

The User Portal home page opens in a new browser tab/window. 

 

Note:  The first time you log into the User Portal, you will be prompted to complete the 

registration process. Follow instructions that are displayed on-screen to complete 

registration. Refer to the User Portal Overview for detailed information on these 

features. 
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2.2 ACCESSING ENHANCED REPORTS USING THE TOOL 

MENU 

1. Select or hover-over the Tool icon on the CollaborateMD toolbar. 

The Tool menu is displayed. 

 

2. Select the Web Reports  icon on the Tool menu. 

Web Reports Home page (in the User Portal) opens in your web browser. 

 

Note:  The first time you log into the User Portal, you will be prompted to complete the 

registration process. Follow instructions that are displayed on-screen to complete 

registration. Refer to the User Portal Overview for detailed information on these 

features. 
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3 ADMIN SECTION CHANGES 

The Admin section has been redesigned to provide better organization for and access to 

configuration options that are available to Administrators. 

3.1 ADMIN SECTION (CURRENT AND PREVIOUS) REVIEW 

The following screenshot shows how the Admin section previously appeared. 

 

The following screenshot shows how the Admin section appears now. 

 

  


